
The Kendlebell team are busy
selling my services��� when I’m busy 

in the studio. �erfect.

outbound calling



More and more Kendlebell customers are 
asking us to make calls on their behalf.  
Having got to know our customers and their 
customers through our telephone answering 
service it is a simple step for us to take to start 
making outbound calls on your behalf as well.  
The kind of calls we can make might include:

•   ������������������ Appointment making
•   �������������������������   After sales service calls
•   ������������������ Database cleansing
•   ������������������  ���Direct mail follow-up
•   ����������������������������     �������Follow up of recent sales enquiries
•   ��������������� Market research
•   ��������� �������������� Customer Feedback calls
•   ��������������� Product recalls
•   �������������������������   Simple debt chasing calls
•   ��������������������������������������    ���Confirmation of attendance at seminars,  
 

It is far more cost effective to ensure you 
keep your present customers happy than to 
be constantly having to replace disaffected 
customers with new ones.  It is also easier to 
generate more business from your current 
customer base than anywhere else.  We can 
help you do this.

shows or events

outbound calling
Kendlebell not only answer calls, we can make various types of outbound calls too.

There are a range of flexible 
tariffs to suit all budgets. 
Get in touch for more info.

Kendlebell has been handling my inbound calls now for 
almost two years. In addition, they follow-up on enquiries 
whether that be from email enquiries or voicemail 
messages left outside office hours. The benefits of using 
Kendlebell’s extra services means I have the equivalent 
of an admin assistant without having to employ staff or 
worry about holidays and sickness. My business has grown 
as a result and I honestly don’t know how I would manage 
without them. For my business Kendlebell has a 100% 
conversion on all outbound calls and notify me of each 
call made at the end of the day. If they are unable to make 
contact on the first attempt they follow-up until contact 
is made.

LighterLife

Discover the difference an experienced Kendlebell PA 
can make to your business!

Call Kendlebell now!Kendlebell Naas,
Unit W4i, Tougher Business Park,
Naas, Co. Kildare,
Ireland.
				  
Tel: 1 800 844 750
Fax: 045 409623
info@kbvo.ie

www.kbvo.ie

1 800 844 750


